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Eastern Railway 

HRMS 

 

HANDBOOK FOR OPENING POST RETIREMENT COMPLIMENTARY PASS (PRCP) Account  

 

FOR RETIRED EMPLOYEES  

 

 

 

 

N.B. 

1. This Handbook Is A Step By Step Guidance For Opening PRCP Account By Employees Retired In The Period Upto 30.09.2020. 

2. For Employees Retired On Or After 31.10.2020, This Handbook Is A Refresher For Them. Step – 10 Onwards. 

3. This Handbook Has Been Prepared Keeping In View The System Existing As Of Now. Any Changes In The Procedure Will Be 

Available On Eastern Railway’s Website - Https://Er.Indianrailways.Gov.In 
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Step -1 

 

 

 

 

 

 

 

 

 

 

 

 

 

     

 

 

 

 

Type HRMS in 

search box of 

Internet Browser 
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Step - 2 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

Click on ‘Login- Indian 

Railways HRMS’ option. 

(https://hrms.indianrail.gov.in) 
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Step - 3 

 

  

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

Click on ‘Retired Employee 

Registration’ 
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Step - 4 

  

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

Enter your ; 

PPO Number, Date Of 

Birth followed by 

entering CAPTCHA 

code appearing in box  

alongside. 

Then click on 

GO 
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Step - 5 

  

 

     

 

 

 

 

 

 

 

 

 

 

 

 

 

 

Know your HRMS ID/Login ID 

and check Designation, 

Employee Name & Mobile 

Number as appearing here. 
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On knowing your HRMS ID, following documents may be submitted to your Pass Section 

 

Self attested documents (One copy each) 

1. Photo (Self, Family Members & Dependent) 

2. Copy of Service Certificate. 

3. Copy of Form-6. 

4. Previous Pass (original) or, else a Self Declaration addressed to Secretary to GM. 

5. Self attested copy of Photo ID Proof (Self & Family Members). 

6. Widow Identity Card (only applicable to widow pass). 
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 On receiving above documents Pass Section will begin the process of 

activating your PRCP Account. 

 

 Once PRCP Account is activated you will login following steps as 

shown in the next page. 

 

 

 The retired employees who already know their HRMS ID and Password 

may follow from Page – 15 (Step – 10) 
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Step - 6 

  

 

                                                                                                                Open HRMS (As shown in Page 2 to 4) then follow  

                                                                                                                the below mentioned steps 

  

 

 

  Enter your HRMS ID 

    Type the Default Password Test@123 

  Enter the CAPTCHA code;  

  as shown here. 

  Click on Login. 
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Step - 7 

 

 

Enter the OTP as received in your 

registered mobile number 

 

Click on Verify OTP 
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Step - 8  

Enter Test@123  

Enter the New Password as per Password Policy 

Confirm your New Password. 
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Step - 9  

Click on name 

appearing here 

Then Click on Logout 
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Step - 10  

Now Login to your HRMS 

Account using your 

HRMS ID; 

New Password &  

Captcha; 

As shown here. 

Click on Login 
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Step - 11  

Enter the OTP as received in 

your registered mobile number 

Click on Verify OTP 
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Step - 12  

Click on Pass 
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Step - 13  

Click on Apply for e-Pass/e-PTO 
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Step – 14 

 

After your account is fully functional, you may 

choose type of e-Pass (PRCP/Widow) by clicking 

here. 


